
Venue:  The Dragon Hotel, Hangzhou, China
Date:July 3 - 5, 2013  

The 5th CSS
China Sourcing Summit 2013
“Innovation, Integration, Interaction”

On this highest level China outsourcing eventOn this highest level China outsourcing event

- Understanding the most updated Outsourcing policies in China- Understanding the most updated Outsourcing policies in China
- Sharing with over 500 Outsourcing global buyers- Sharing with over 500 Outsourcing global buyers
- Networking with over 100 leading Outsourcing practitioners- Networking with over 100 leading Outsourcing practitioners
- Reinforce the exclusive know-how in China Outsourcing market- Reinforce the exclusive know-how in China Outsourcing market

On this highest level China outsourcing event

- Understanding the most updated Outsourcing policies in China
- Sharing with over 500 Outsourcing global buyers
- Networking with over 100 leading Outsourcing practitioners
- Reinforce the exclusive know-how in China Outsourcing market

Organized By:

Key benefits for VIP Buyers
● One stop shop to access New and Top level outsourcing solution providers in different function and industry
● Network with chief level professionals and peers on site in the hospitality environment
● Benchmark case studies: before your outsourcing/optimize your outsourcing/Manage your outsourcing
● Visiting the largest China Outsourcing Expo

WWW.CHINASOURCING.ORG.CN
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Brief Introduction of China Sourcing Summit

ChinaSourcing Summit (hereinafter referred to as “the Summit”), co-sponsored by the Ministry of 
Commerce, the Ministry of Education, the Ministry of Science and Technology and the Ministry of 
Industry and Information Technology of the People’s Republic of China and organized by China 
Council for International Investment Promotion (hereinafter referred to as CCIIP), is targeted to evolve 
into a major outsourcing trading platform in Asian regions. 

The host city of the Summit is chosen from the 21 outsourcing demonstration cities of China based on 
the applications from the local departments of commerce. Having been held once in Chengdu and three 
times in Hangzhou, the Summit plays an active role in pooling outsourcing resources in both China and 
foreign countries, strengthening the communication and cooperation between outsourcing service 
providers and buyers from home and abroad, promoting the national brand of “ChinaSourcing”, etc., 
and has become more and more influential in the outsourcing sector. 

The Summit, now in its fifth year, will be held from July 3 to 5, 2013 in Hangzhou, Zhejiang Province. 
In an effort to make it a more international and more professional event, CCIIP will employ the mode of 
“cooperation by section” to collaborate with companies or organizations like Gartner, Ernst & Young, 
Accenture, TPI, Princeton Healthcare Alliance, Genpact, Capgemini, China IT Services Innovation 
Alliance, China National Human Resources Institute for Service Outsourcing, etc., aiming to maximize 
the integration of resources from all parties. In addition to the summit forum, there will be different 
sessions respectively on shared service center, CIO, business model innovation in healthcare, financial 
service, manufacturing service outsourcing, technological innovation, human resource and other topics. 
Furthermore, to apply the practical needs of buyers and service providers, the Summit will also offer 
such activities as policies illustration meeting, seminar on financing strategies of service providers, 
analyst workshop and one-to-one meeting. 
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Time  Contents

10:30 – 11:00

 

Welcome Dinner

08:00 – 20:00 Registration

18:00 – 19:30

Outsourcing Site Visit by Hangzhou Municipal Government
OR

Service outsourcing Intellectual Property Workshop
08:30 – 11:30

Lunch12:00 – 13:30

14:00 – 15:00

Opening Ceremony
Speaker：Deputy Minister, Ministry of Commerce, PRC 

Speaker: Governor, Zhejiang Municipal Government  
Speaker: Mayor, Hangzhou Municipal Government

Speaker: Chairman, CCIIP

Keynote Speech I: “Integration of Service Outsourcing” 15:00 – 15:30

Coffee Break16:15 – 16:45

16:45 – 17:30

15:30 – 16:15

Coffee Break17:30 – 18:00

Keynote Speech II: “Exploiting the Outsourcing Services in China”

Panel Discussion: “Business Innovation and Growth”
by leading global outsourcing SPs

18:00 – 21:00
Welcoming Gala-Dinner by Hangzhou Municipal Government

Awarding Ceremony of “2013 China TOP 10 Service Outsourcing Vendors & Fast-growing Enterprises”

08:30 – 12:30

Finance Session:
Financial

Shared Service 
Centre

Finance Session: 
FAO

IT Session: CIO-
“Release of 
Domestic 

Outsourcing 
Market”

HR Session 
“The Training and 

Development Strategy 
of Outsourcing 

Talents in China”

CRM Session
Call Centre-“To Realize 
the Industrialization and 

Globalization of Call 
Centre in China

Pharmaceutical  Session:
CRO evaluation

Manufacturing Session:
Manufacturing 
Outsourcing 

Best practices

Session: Cloud 
Computing 
Application

Finance Session:
Financing Services-
“New Practices in 

the Financial 
Services Industry

One-on-one 
Matchmaking 

Meeting

One-on-one 
Matchmaking 

Meeting

One-on-one 
Matchmaking 

Meeting

08:30 – 09:30
IT Workshop: “Provider as Partner”

14:00 – 15:00 
IT Workshop: “Business Approaches 

to Make Outsourcing Decision”

08:30 – 09:30
Analyst Workshop: “Global 

Outsourcing / India Outsourcing”
10:30 – 11:30

Analyst Workshop: “China 
Outsourcing”
11:30 – 12:30 

Panel Discussion：“China vs. India”

15:00 – 16:00 
IT Workshop: “Timing of Outsourcing”

16:00 – 17:00 
IT Workshop: “Innovation in Outsourcing”

09:30 – 10:30
IT Workshop: “Positioning of SPs”

10:30 – 11:30 
IT Workshop: “Outsourcing Eco-system”

Coffee Break

Lunch

Coffee Break

Dinner

Free Matchmaking

Lunch

Coffee Break

12:30 – 14:00

14:00 – 17:30

15:30 – 16:00

18:00 – 20:00

14:00 – 17:30

08:30 – 12:30

10:30 – 11:00

12:30 – 14:00

July 2

July 3

July 4

July 5



For VIP Registration, Please contact  Jerry Luk  at
Tel: 8621 52125060  Email: jerryl@eurasia-events.com  Fax: 8621 52125099

Please fax the completed form to ______________ on 8621 52125099

Name:                                                                       Title:                                                                       E-mail: 

Name:                                                                       Title:                                                                       E-mail:

Name:                                                                       Title:                                                                       E-mail:

Company Name:

Tel:                                                                            Fax:                                                                        Zip:

Signature:                                                                                                                                                Date:

                                                                                                                                                                                                          (MM/DD/YY)

The 5th CSS
China Sourcing Summit 2013
Date:July 3 - 5, 2013   Venue:  The Dragon Hotel, Hangzhou, China  

VIP Registration Form 

THE DRAGON HOTEL
Address: 120 SHUGUANG ROAD, HANGZHOU CHINA, 310007     Tel: (86) (571) 87998833

Venue

Notes：
1. As the VIPs on this event, all fees will be covered by the organizer. Your accommodation and 
    meals are five-star level
2. As the VIPs on this event, please confirm that you will attend the 3 following important events:

The Dragon Hotel

West Lake

 □ I will attendOne-on-One Matchmaking Meeting

 □ I will attendOpening Ceremony and Summit Forum on July 3rd

 □ I will attendWelcome Gala-Dinner on July 3rd


